UNE (Maintenance)

MR-4 - Troubls Duration Intervals
Cleared {all troubles) within 24 Hours Parity with VAD!

VZ Vol CLEC Vol 1SiDev_ |SampErr (ZScore o
i
120.00
' 100.00 — -
80.00 /4' \\
60.00 o N
40.00 N
20.00
0.00 - T
N D J F M
| e .
] ——Verizon| |
MR-4-07-3145 % Qut of Service > 12 Hours Parity with VADI ]
: vz val CLEC Vol |StDev  |SampErr {ZScore _ .
. 100.00 |
|  80.00 \\::—-—._/J |
60.00
20.00 {— — — :
0.00
N D J F M 3
—— Verizon i
MR-~4-08-3345 % Out of Sarvice > 24 Hours Parity with VADI ]
VZ Vol CLEC Vol |StDev SampErr |ZScore [
Nov-01 | WNIA ‘
Dec-01] WNIA 80.00
Jan-02 | Brioied o _— r ‘
Feb-02 BUA 80.00 / ;
HNIA 40.00 L :

IS HN / |

T N 1
| ——t— !
i Verlzomn_l
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

% Repeat Reports within 30 Days Parity with VADI
2] vz Vol CLEC Vol |StDev SampErr |ZScore

| i
| 100.00 ;
80.00 A ‘
60.00 // \\ /’
40.00 |—=

20.00
0.00

N D J F M

i:— Ve d;pFJ
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UNE (Maintenance}

MR-2 - Trouble Report Rate
MR-2-01-3200 Natwork Troubls Report Rate Parity with Retail I
HVZ Vol CLEC Vol _|StDev  |SampErr |ZScore _
Aug-01 ' 79154 339 0.20 -11.04 O
Sep-01 78909 342 0.17 8.00, 2,50 - !
Oct-01 78961 50 0.19 237 2pp 1 Lo
Nov-01 80526 354 0.17 586 e N
Dec-01 79109 377 0.15 -11.80, . . ‘
Jan-02 77031 305 0.17 a19. 100 N i
Feb-02 77763 410 0.15 1253 0.50 x |
Mar-02 77998 439 0.17 1277, .00 Lt——e— -————e——" -
A°'S O N D J F M
, — I
i~~~ CLEC —s—Verizon
MR-2-06-3200 % CPE/TOK/FOK Troubls Report Rata None: Analysis Only ]
VZ Vol CLEC Vol [StDev  |SampErr 1ZScore o
Aug-01 bk RN T 79154 339 0.26 -10.37° |
Sep-01 447 78909} 342 0.23 437 4.00 5
Oct-01 208 78961 350 0.28 ~10.13 100 :
Nov-01 "2.26] 805z 354 0.24 a3 * X 5
Dec-01 1.0 77 2.00 4-— et ;
Jan-02 2.03 395 e
- e - 400 +—
Feb-02 § .20 410
Mar-021 " “1.94] 439 0.00 e =
A S o] N i
e i
«-%-- CLEC ——s—\Verizon: i
DU - VETen i
MR-4 - Trouble Duration Intervals
Mean Time To Repair ~ Total Parity with Retail
Z Vol CLEC Vol |StDev SampErr |Z5cors L o ~
109 8 3.34 1.22 0.69
78 5 427 197 0.8 12.00
98 2 3.74 2.67 213 10.00 X
8.00 — — :
. 6.00 R
' 4.00 e —-
2.00 i
0.00 . ‘ i
A s o, i
i
‘ |- x- . CLEC —e— Verizon ' ‘
L e ]
REDACTED - For Public Inspection 225 of 248 Verizon - Me




i

UNE (Maintenance)

MR-4 - Trouble Duration Intervails cont...
MR-4-01-3216 Mean Time To Repair = Total - Non DS0 & DS0 Parity with Retail
4 VZ Vol CLEC Vol |StDav SampEr [ZScore o -
64 3.29
42 4.02 12.00
58 3.12 1000 b—0 .
46 16.35 i B8.00
71 434 | 6.00 /L AN
o200
0.00 T
N D J F M !
e i
| —*—Verizon i
MR-4-01-3217 Mean Time To Repair = Total - DS1 & DS3 Parity with Retait ]
VZ Vol CLEC Vol |StDev SampEm |ZScore . . e ‘
23 4 3.29 1.78 -0.07, ‘
24 7 4.02 1.73 -0.91 B8.00
31 6 5.21 2.32 0.34
24 8 3,40 1.27 1,01 6.00
28 10 9.57 3.60 0.62; 4.00 :
2.00 - '
0.00
N D J F M
| - %~ CLEC ——Verizon
e . i
MR-4-04-3200 % Gleared (a)l troubles) within 24 Hours Parity with Retail |
] VZ Vol CLEC VoI |StDev  |SampEr |ZScore o
108 8 0.00 |
78 5.19 025  100.50
Oct-01 400.00} 98 0.00 . 100.00 |
. 99.50 '
| 99.00 ‘
| 9850 ;
. 98.00 "
: A S o]
-+ -+ CLEC —e—Verizon ‘
MR-4-04-3216 % Cleared (all troubles) within 24 Hours - Non DS0 & DS0 Parity with Retait |
VZ Vol CLEC Vol |StDev SampErr |ZS5core " .
Nov-01 | - A 54 ‘
Dec-01 | L umﬁl 42 105.00 .
WA 58 100.00 | - ;
A 4 9500 | N\ /
- NIA 71
Al 90.00 N
85.00 +——-
80.00 T . |
N D 4 F M |
—+—Verizon
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

MR-4-04-3217 % Cleared (all troubles) within 24 Hours - DS1 & D$3 Parity with Retail
VZ Vol .rCLEC Vol |StDev SampEm |ZScore o L
Nov-67 | ) 23 4 0.00 1
Deac-01 24 7 0.00 L 102.00
Jan-02 | 3 5 0.00
Feb-02 | 24 8 0.00 100.00 " ‘\ *
Mar-02}¢ 26 10 7.16] 5000000.00 98.00
96.00 AN
94.00 T .
N D J F M
" GLEG ——Verizon
MR-4-06-3200 % Qut of Service > 4 Hours Parity with Retail |
VZ Vol CLEC Vol |StDev SampEr |ZScore . o o ‘
Aug-01 | 4498 7.80 109 18.22 0.41%i |
Sep-o1 | 478l 28.00 77 25.59 0.85  120.00 \
Ccero1| 3871] - 100.00 98 34.22 -1.88  100.00 - |
80.00 —-=
60.00 [ :
40.00 ey !
20.00 - s I !
0.00 . :
A S 0
e CLEC —e—erzon
MR-4-08-3216 ut of Service > 4 Hours - Non DS0 & DS0 Parity with Retail
VZ Vol CLEC Voi |StDev SampErr |ZScore B
63 :
42 50.00 !
58 40.00 PN .
48 3000 F—?— o
71 :
20.00 i
10.00 |
0.00
N D J F M
| ——Verizon ; ,
o e e i T _
% Out of Service > 4 Hours - D51 & DS3 Parity with Retail |
seidvz vor  |CLEC Vol [Stbev  |SampEr |ZScore - __ -
23 4 25.80 0.59i |
24 § 22.10 -0.84|  100.00 i
31 5 24.08 118' 8000 i _ ‘
24 6 2274 092 e000 i
26 8 19.87 045 x, T i
40.00 re—— e n ;
20.00 eyt ‘
0.00 T .
! N D J F M |
- - %-- CLEC —e—Verizon |
P
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UNE {(Maintenance)

MR-4 - Trouble Duration Intervais

% Out of Service > 24 Hours Parity with Retail
VZ Vol CLEC Vol 5tDev SampEm |ZScore o
109 B 0.00 ) i
77 4 5.81 022 1.50
98 2 0.00

: 1.00 - /\
| (.50 / \
0.00 / * ‘ \

A S 0

- CLEC —s— Verizon. i

MR-4-08-3216 % Qut of Service > 24 Hours - Non DS0 & DS0 Parity with Retail |

VZ Vol CLEC Vol |StDev SampEm |ZScore . o e
83 : i
a2 . 12.00 i
58 | 1000 - — e
48 | 8.00
\
71 i 6.00 {— //, ,,,\‘._._... }
: 4,00 7 \ |
2.00 A/ e "
0.00 T :
N D J F M ;
|
L—;-Veﬁzon |
T ) |
MR-4-08-3217 % Out of Service > 24 Hours - D51 & DS3 Parity with Retail ]
' vz Vol |CLEC Vol |stDev  |SampEm [zScore - -
23 4 0.00 i
24 6 0.90 i 5.00
31 5 0.00 4.00 i
0.00| 2: : ::: so0000000  ~ 00
- ' — 200 4 - e
1.00
0.00 -— - ‘/

D J F M

B =z
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UNE (Maintenance)

Parity with Retail

MR-5 - Repeat Trouble Reports
% Repeat Reports within 30 Days

g vz vor CLEC Vol |Stbev  |SampErr |zSeore )
.50 109 8 16.36 0.92
Sep-01 | 0.00 78 5 16.64 0.92)
Oct-01 .04 98 2 28.79 0.71
Nev-01] " 0.00 87 4 18.23 0.82°
Dec-01 | 0.00 66 7 17.70 1.54
Jan-02 0.08 89 6 15.36 1.02,
Fep-02 } 37.60 70 8 16.00 -0.83!
Maroz | 10.00 97 10 11.31 0.74

REDACTED - For Public Inspection 229 of 248
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UNE (Maintenance)

Legend

* =VZ North (CT, MA, ME, NH, NY, RI, VT)
** =VZ East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)
*** = MA only
=+ = NE (MA, ME, NH, RI, VT)
v = NY and CT
we = NY and CT combined (CLEC result only)
1 = B0% for December 2001 and January 2002 data months
= B5% for February and March 2002 data months
= 90% for April and May 2002 data months
= 85% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance medtric is to be determined
R3 = Run 3 times per year
WC/W MRAs = Parity to be assessed in conjunction w/ missed appts.
1-9=5, 10+=Negotiated = 1-9 Loops, & days
= 10+ Loops, Negotiated
95% Cmp. wiin Window = Standard for Cut-Over Window
=1 to 9 lines: 1 hour
=10 1o 48 lines: 2 hours
=50 to 99 lines: 3 hours
=100 10 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
=1-8 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
= Facilities Available {Quantity 1-8), 15 Days
= Facilities Available (CQuantity > 8), Negotiated
= Facilities not available, Negotiated
Jaopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
@ = In accordance with the Guidelines, transactions associated with
an Enview failure have been excluded from the performance results.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnView EDI
failure and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 for CLEC Aggregate PO-1-07 EDI.
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Verizon - Me

Trunks (Aggregate)

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance

Trunks (Aggregate) - POTS/Special Services

OR 1 - Order Confirmation Timeliness

Av. FOC Time {<= 192 Forecasted Trunks} i

10 Business Days

Aug-07
Sep-01 400 5.00 :
Och-01 N 51 400 * !
300 - e e — — ‘
20 - i !
1.00 -
1 0.00 *
' A s o]
OR-1-11-5030 Ay, FOC Time (> 192 and Unforecasted Trunks) E Negotiated Process ]
SfCLECOBps | e —_ .
Aug-01 | 480 | |
Sep-01 0 i 2.00 " !
Qctol . 150 s
¢ 100 e
I :
: 0.50 - . - |
| 0.00 " |
A s o]
1 -- .- CLEC .
i bl
OR-1-12-5020 % On Time FOC (<= 192 Forecasted Trunks} | 95% on time: 10 Business Days ]
. 120,00 |
100.00 "t * N !
l 80.00 — — i
60.00 !
40.00 - - —-— ‘
| 2000
Mar-02 1 0.00 . \
A S O N D J F M
! x- CLEC f
1 Bl
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Trunks {(Aggregate)

OR 1 - Order Conflrmation Tir cont...
OR-1-12-5030 % On Time FOC (> 192 and Unforecastad Trunks} | Negotiated Process
CLEC Obs
‘ 120.00
P 100.00 e e = K
| 80.00 e i
i 60.00 |
| 000 3
e, . 20,00 ‘
mar-02f - dotgo] 7 : 0.00 - T
! A8 O N D J F M
: - CLECj
OR-1-13-5020 % On Time Design Layout Record (DLR) _L 95% on time: 10 Business Days _I
HCLEC Obs e
Aug-01 [+ i 1000 5 j
Sepot] T 100.00 8 ' 120.00 !
Qet01F. 00,00 1 100.00 -2 deme e e
Nov-01 . 400.00 1 80.00
Dec-01} .'100:00 1 60.00 +—-—— me e
Jan-02 160.00 2 . 40.00 !
Feb-02 |: 10000 3 ' 20,00 —- e i
Mar-02{-- 10600 5 0.00

A 'S ONDUJF M |

|- - %-- CLEC !
OR-1-18-5020 95% on time: 10 Business Days )
OR-1-18-5030 Negotiated Process I
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Trunks (Aggregate)

OR-
OR-2-11-5000 Averags Trunk ASR Reject Time (<= 192 Forecasted Trunks) ‘ No Standard —|

eject Timeliness

|--*-- CLEC]

% On Time Trunk ASR Reject (<= 192 Forecasted Trunks) l 95% on time: 10 Business Days ]
CLEC Obs

OR-2-12-6000

 120.00 |
} 100.00 » e =
© B0.00 > et ‘
' 60.00 s i
Jan-02f. - . HNIA . 40.00 =
Feb-02 |~ #NIA 20.00 |
Mar-02| : 100,00 1 : 0.00 o ‘
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Trunks (Aggregate)

PR-1 - Average Interval Offered

PR-1-09-5020 Av. interval Offered - Total {<= 192 Forecasted Trunks) Parity with 1XC / FGD ]
vZ Vol CLEC Vol StDev SampErr |2Score e -
1 o
1 30.00
25.00 "

3 15.31 20.00 /x/ AN =
7 1 2.57 2.75 018 15.00 Tt '\'A\\ |
1 10.00 1
1 3 0.00 5.00 :
1 . 0.00 ‘ T ‘ ‘ f
A S O N D J F M i
f: w- - CLEC —e—Verizon |
~ S L
Offersd — Total (> 192 & Unforecasted Trunks) Parity with IXC / FGD J
8vZ Vol CLEC Voi|StDev __|SampEm |Z5core o .
Aug-01 1 4 0.00 i
Sep-01 60.00 ‘
Oct-01 1 5000 -—n 7\ SR
Nov-01 1 40.00 / \ .
Dec-01 3 1 9.81 11.33 277 30.00 S - |
Jan-02 F 2 9.19 20.00 | - =oX !
Feb-02 |; N ;10,00 e |
mar-02 |4 “BIA 9 6.85 i 0.00 . — : ;

; A S OND J F M
! |- - ®- - CLEC —e— Verizon | '
\ Y

PR-2 - Average interval Completed
PR-2-09-5020 Av. Intarval Completed — Total (<= 192 Forecasted Trunks) Parity with [XC / FGD |
VZ Vol CLEC Vol|StDav SampErr {ZScore . L

: i
1 ;. 20.00 ;
H X
| 15.00 BE——
" 10.00
5.00 }
A s o]

0.00
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Trunks (Aggregate)

PR-2 - Average Interval Completed
PR-2-09-5030 pieted — Totad (> 192 & Unforecasted Trunks) Parity with IXC / FGD

VZ Vol CLEC Vol|StDev SampEmr |ZScore

4
8.00
| x
T 6.00
| 4.00 ;
2.00 '
0.00
A S O
PR~4 - Missed Appointment
PR-4-01-5000 % Missed Appointment - Verizon = Total Parity with IXC / FGD |
CLEC Voi)StDev  |SampEm {ZScore o L
100 299 0.00 I
24 569 0.06 100 i
794 120 0.00 | 0.80 e !
384 48 0.00 0.60 - |
1802 708 0.00
556 336 0.00 0.40 - ‘
168 624 0.00 i 0.20 —-- : !
322 505 0.00 000 Q.00 - — . - :
A S5 O N D J F M
| e t
- %= - CLEC —e— Verizon |
PR-4-02-6000 Average Dolay Days - Total Parity with IXC / FGD ]
vZ Vol CLEC Vol|SiDev SampErr |Z5core
PR-4-03-5000 % Missed Appointmant - Customer None: Analysis Only _]
V2 Vol CLEC VoliStDev  [SampErr |2Score L . o .
Aug-01 s :
Sep-01 120.00 '
Qct-01 100.00 - -—
Nov-01 i 80.00 |
Dec-01 : 60.00 ;
Jan-02 40.00 |
Feb-02 } 20.00 -t
Mar-02 505 0.00 i
|

R I CLEQ__::VeﬁZ@ |

L.
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Trunks (Aggregate)

PR-4 - Missed Appointmant cont...
PR-4-07-3540 % On Time Performance = LNP Only 35% on Time
3 V2 Vol CLEC VoliStDev_ |SampErm |ZScore _ o _
Aug-01 | 10g:40 347 i B
Sep-01 4§ " 400.00 583 102.00
Oct-01 |5 W 278 100.00 dsmmdte e e te e N I
Nov-01 | _100.00 216 oLt i
Dec-01 ]’ 100,00 195 98.00 * i
Jan-02 | 9n 48 . 9600 ~ %
Feb-02 [+ 400.00 46 i 94.00
Mar-02 |/ 9800 60 92.00
A°S ONDJ F M |
--%- CLEC| |
PR-5 - Facility Missed Orders
PR-5-01-5000 sed Appointment - Verizon - Facilities Parity with IXC / FGD i
VZ Vol CLEC Vol| StDev SampEm |ZScore o I
_ 100 109 0.00 !
) 24 495 0.00 ; 1.00 1
801 - 794 96 0.00 080 |- _ - :
3900 . 384 48 0.00 0.60 ;
o} 3802 516 0.00
Jan-02 | a.00} 556 72 0.00 0.40 .
Feboz{. - .- 000] | 158 240 0.00 0.20 — ——e o]
Mar0z| -~ -oo0) 0,00 322 385 0.00 0.00, 0.00 - -— - . ;
A S O N D J F M
'CLEC —— Verizon |
PR-5-02-5000 % Orders Held for Facilitiss > 15 Days Parity with IXC / FGD ]
CLEC Vol| StDev SampEm |Z5¢ore S ———
100 109 0.00 } 1
24 495 0.00 ' 1.00 |
794 96 0.00 | 0.80 :
| .
384 48 0.00 . 0.60 B L :
3802 516 0.00 i ‘
556 72 0.00 - 040 — e
168 240 0.00 0.20 i
322 385 0.00 0.00| 0.00 ——— - nn :
! A°S O N D J F M
i - - % - CLEC —-e— Verizon | !
e — - N 1
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Trunks (Aggregate)

5533 i E ’?= 5 - rfg )
PR-5 - Facility Missead Orders cont..
PR-5-03-5000 % Orders Held for Facllitiss > 60 Days Parity with IXC / FGD
VZ Vol CLEC Vol| StDav SampErr |ZScore _ )
100 109 0.00
24 495 0.00 1.00
794 96 0.00 0.80 i !
384 48 0.00 |
.60 :
3802 516 0.00 08 i
556 72 0.00 . 040 '
168 240 0.00 . 020 i
3z22 385 0.00 0000 0.00 L ——m— —_— - |
A S O N D J F WM ?
; - - ®- - CLEC —e— Verizon !
PR-6 - Installation Quality
PR-6-01-5000 % Instailation Troubies reported within 30 Days Parity with IXC / FGD ]
VZ Vol CLEC Vol|StDev SampEmr |ZScore B
100 299 0.00 ‘
oo} 24 569 0.00 0.20 |
001 - 794 120 0.00 X :
i 00} 384 48 0.00 0.15 L
Dec-01]:" 000} | 3802 708 ©.00 L 0.0 {0 B}
Jan-02}: 0 i 556 336 .00 ; i
’ - 0.05 . > |
Feb-02 ] 000 168 524 0.00 . ] i
Mar-02{ - 0.00] A0 322 505 0.00 0.00 0.00 ‘E——t——i———— , —— !
i A S O N D J F M i
e — |
i-.x-+ CLEC —e— Verizon' :
% Inst. Troubles reported within 30 Days - FOK/TOK/ICPE None: Analysis Only J
VZ Vol CLEC Vol|StDev  |SampEm |ZScore i o B
100 299 0.00
24 569 0.00 1.00 ‘
794 120 0.00 0.80
0.00
384 48 0.60 ___
708
336 0.40 -
; e 2 624 b 0.20
Mar02f 5 i 000 505 0.00 . - - ‘
A s O N
- % - CLEC —e—Verizon | :
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Trunks {Aggregate)

PR-8 - Open Orders in a Hold Status

PR-8-01-5000 Open Orders in a Hold Status > 30 Days Parity with IXC / £GD ]
VZ Vol CLEC Vol| StDev SampEm |ZScore . o
100 299 0.00 | !
24 569 0.00 . 0.80 i
794 120 0.00 ‘
384 48 0.00 0.60 /‘\
3802 708 0.00 .40
556 336 0.20 0.61i / \ .
168 624 0.67 oss 020 / \ ‘
3zz 505 0.00 000!  (0.00 ——— e |
] A'S ONUD J F M
3 - CLEC ~—e—Verizon | :
PR-8-02-5000 Open Orders in a Hold Status > 50 Days Parity with IXC / FGD ]
; VZ Vol CLEC Vol|Stbev__ {SampEm |ZScore j - _
Aug-01 ] YT 100 299 0.00 !
Sep-01 ;.00 24 569 0.00 . 1.00 |
Oct-o1 [ . - 0.00 794 120 0.00 0.80 i
Nov-01 |+ - . ﬂ,u g4 48 0.00 I 060 |— -
Dec-01}. 0.00 3802 708 0.00 '
Jan-02}: - .00 556 336 0.00 0.40 | — !
Feb-02 S 00 168 624 0.00 0.20 |
Mar02]: 900 322 505 0.00 000l 000 e |

A S O N D J F M

- x-- CLEC —O—Verizo_n_ |
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Trunks (Aggregate)

" MAINTENANGE

MR-2 - Trouble Report Rate

[MR-2-01-5000

Network Trouble Report Rate

Parity with IXC / FGD

o JCLEC VZ Vol CLEC Voi|StDev SampEm |ZScore o )
Aug-01 .00 0.00 36591 10756 0.00
Sep-01 0.00 .04 36273 10519 0.00 . 0.01 v
Qct-01 0.00 0.00 36751 10567 0.0t 047" o1
Nov-01 0.00 0.00 34627 9895 0.01 0.47 0.01 S
Dec-01 0.00 0.00 27559] 10387 0.00 ‘ o AN T
Jan-02 0.01 0.00 37995] 10723 0.01 oes 000 — 0 / AN
Feb-02 0.00 0.00 37551 11347 0.01 o048 0.00 0 / ™ —1
tar-02 0.00 0.00 26766] 11372 0.01| 500000000 (.00 L IS \/ " e
A S O N D J F M
- - % - CLEC —e—\erizon
MR-4 - Trouble Duration Intervals
ﬁR-dHH -5000 Mean Time To Repair — Total Parity with IXC / FGD
| CLEC VZ Vol CLEC Voi| StDev SampErr [ZScore
Aug-01 ANIA #NIA
Sep-01 H#NIA 0.63 1 0.00 1.50
Oct-G1 0.47 ¥NIA 1 0.00
Nov-1 0.33 #NIA 1 1.00 b —— /\\
Dec-01 HNIA #NIA . //
Jan-02 0.77 #NIA 2 0.50
Feb-02 1.20 #NIA 5 T~
Mar-02 0.92 #NIA 1 0.00
A S O N D J F M
--x- - CLEC —»—Vernizon
[MR-4-04-5000 % Cleared {all troubles) within 24 Hours Parity with IXC / FGD
CLEC . |vZ Vol CLEC Vol| StDev SampErr |ZScore L
Aug-01 #NIA #NIA
Sep-01 HNJA 100.00 1 120.00
Oct-01 100.00 EN/A 1 100.00 x —e
Nov-01 100.00 #NIA 1 80.00 -
Dec-01 #NIA HNIA 60.00 +—--- —
Jan-02 100.00 H#NIA 2 40.00 -
Feb-02 100.00 #NIA 1 20.00
Mar-02 100.00 #NIA 1 0.00
A'S O N D J F M
-- - - CLEC —--=—Verizon
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R-4 - Trouble Duration intervals

Trunks (Aggregate)

cont...

MR-4-05-6000

% Qut of Service > 2 Hours

Parity with IXC / FGD

VZ Vol CLEC Vol|StDev SampErr |ZScore o
1 1.0
1 . 0.80 ‘
| 060 *
> 0.40 - |
1 0.20 \
1 0.00 " ‘ ‘l
A S O N D J F M |
| - - -~ CLEC —=e-—Verizon | f
MR-4-06-5000 % Out of Service > 4 Hours Parity with IXC / FGD |
vZ Vol CLEC Vol|StDev SampEm |Z5core e .
Aug-01]. | '
Sep-01]: 1 1.00 '
Oct-01 1 0.80 - '
Nowv-01 1 0.60 .
Dec-01 | ’
Jan-02 | 2 . 0.40
Feb-02] " 1 ; 0.20 - - aiae I
Mar-02 | 1 | 0.00 —.— . -— |
A'S O N D J F M
-+ %« CLEC —e— Verizon | :
% Out of Service > 12 Hours Parity with IXC / FGD |
e CLEC Vol|StDev  |SampErr |ZScore L .
1 1.00 ;
1 0.80
! 0.60 - S |
3 0.40 1— e ‘
1 0.20 !
1 i 0.00 —— ‘
! A 'S ONUD J F M |
e GIEC —e—vVeron,
% Out of Service > 24 Hours Parity with IXC / FGD j
Z Vol CLEC Vol|StDev  |SampEr [2Score - . j
1 1.00 !
1 : [ 8 =0 S — -
! . 0,60
; - 040 |
1 0.20 —=
1 | 0.00 T M !
| A'S ONDUJ F M
i
| - :
! - - %- - CLEC —e—Verizon . ‘
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Trunks {(Aggregate)

) B
MR-5 - Repeat Trouble Report Rates

MR-5-01-56000 % Repeat Reports within 30 Days Parity with 1XC | FGD ]
VZ Vol CLEC Vol|StDev SampEmr |ZScore o )
Aug-01 | AL WNIA -
Sep-01 WAL . 0.00 1 ©1.00
Qet-01 CUHNIA 1 0.80 i
Nov-01 HNTA 1
Dec-01] - NTA 0.60
Jan-02 b AN 2 ' 040
Feb-02 - UNTA, 1 ¢ 0.20
Mar-02| RNIA 1 " 0.00 ‘ —

A 858 O N D J F M

|- - % - CLEG —e— Verizon , 1

REDACTED - For Public Inspection 241 of 248 Verizon - Me




Trunks {(Aggregate)

NP-1 - Percent Final Trunk Group Blockage

NP-1-01-5000 runk Groups Exceeding Blocking Standard See Guidelines |
VZ Vol CLEC Vol|StDey SampErmr |Z5core i o
a2 8 0.00 | |
a2 8 .86 045 4,00 i
32 8 6.88 0.45] !
— [}
32 8 0.00 T 3.00 / \ /\ '
= 32 9 0.00 © 200 .
i 0.4 33 10 6.43 0.50 / \ / \
: 000} .00 31 10 0.00 : 1.00 / \ / \

mar-02f 5 000] .00/ 31 10 0.00 000, (.00 : . b ;
i
A S O N D J F M i
- - % - CLEC —e—Verizon |
NP-1-02-5000 % FTG Exceading Blocking Std. =(No Exceptions) See Guidelines |
: VZ Vol CLEC Vol|StDev___|SampEn |ZScore e
Aug-07 X _ 32 ] 0.00 T
Sep-0117": 3.43| 0.0 32 8 6.88 045  15.00 . f
Oct-01 {55 5:93]. 1250 a2 8 6.88 -1.36 x |
Nov-01] .00 9,00 3z 8 0,00 ©10.00 . ‘
Dec-01 | 0.00 0.00 32 9 0.00 oo |
Jan-02f < 3.23 0,00 31 10 6.43 0.50 500 L . ;
Feb-02|:" ‘0,00 00 31 10 0.00 - ", /\ !

Mar-02 .00 0:00 31 10 0.00 0.00 0.00 —

: A S O N D J F M
N — . \
- - x- - CLEC —e— Verizon | |
NP-1-03-5000 Number FTG Exceeding Blocking Std, - 2 Months See Guidelines l
vZ Vol CLEC Vol| StDev SampErr _|ZScore . e
Aug-01 |- 8 ; '
Sep-01} " ] c1.00 I
Oct-o1] " 8 0.80 i
Jan-02 10 0.40 T |
Feb-02 10 0.20 i
Mar-02 10 0.00 » e— ;
A S O N D J F M ‘
| -+ - CLEC ‘
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NP-1 - Parcent Final Trunk Group Blockage

NP-1-04-5000 Number FTG Exceeding Blocking Std. = 3 Months See Guidelines
VZ Vol CLEC Voi| StDev SampEmr {ZScore e
Aug-01 ¥ : 8 f T T -
Sep-01 | 8 - 1.00
Oct-01 | B : 0.80
Nov-01 B
Dec-01 | 9 J 0.80
Jan-02 10 ‘ 0.40
Feb-02|: 10 0.20
Mar-02f -, 10 0.00 ORI " " "

NP-2 - Collocation Performance - New

% On Time Response to Request for Physical Collocation l

NP-2-01-6701

I \
100.00 - R |‘
80.00 - i
60.00 r — |
40.00 - !
20.00 . — - i
| 000 b . i
' A'S ONDUJF M |
--%-- CLEC I
NP-2-02-6701 % On Time Response to Request for Virtual Collocation | 95% on time _]
CLEC Obs
Aug-01];
Sep-01 |:
Oct-01 |
Nov-01 |
Dac-01 |.
Jan-02
Fab-02
Mar-02 | .-
NP-2-03-6701 Average nterval — Physical Collocation I No standard J
CLEC Obs L |
Aug-01 q ! ;
Sep-01 ' 80.00 T =
Jet 07 6000 !
Nov-01 ‘ .
Dec-01 | | 40.00 - e |
Jon-02 20,00 +- - |
Fab-02 ) ; I
Mar-02 |- ‘ 0.00 !
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A S O N D U

[.. %" CLEC |

NP-2 - Collocation Performance - New cont...
NP-2-04-6701 Average Interval - Virtual Collocation | No standard
NP-2-06-6701 % On Time - Physical Collocation ] 35% on time ]
' AcLEC Obs i o
Aug-01 | Al i :
Sep-01 120.00 !
Qcl-01 100.00 : - P — |
Nov-01 1 80.00 f
Dec-01 | 60.00 e s ‘
Jan-02 1 I 40.00 3
Fab-02 ) ! 2000 +— - i— . I |
Mar-02 % - WUA 0.00 T

NP-2-06-6701

% On Time - Virtual Collocation

95% on time

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Fab-02
Mar-0.

e Delay Days = Physical Collocatlon

No standard
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NP-2 - Collocation Performance - New cont.
NP-2-08-8701 Average DI_I!y Days = Virtual Collocation i No standard

NP-2 - Collocation Performance - Augment

NP-2-01-6702 % On Time Responsea to Request for Physical Collocation I 95% on time |
{CLEC Obs e B
Aug-01 ‘ .
Sep-01 3 1 120.00 :
Oct-01 16 | 100.00 - SV — x—
Nov-01 | | 80.00
Dec-01 1 " B0.00 . - — :
Jan-02 3 40.00 :
Feb-02 | 20.00 o e |
Mar-02 7 0.00 r . . - . |
i‘ A'S ONUD J F M |
| |- - - CLEC |
[ e . __ |
NP-2-02-6702 % On Time Response to Reguest for Virtual Collocation ] 95% on time |
CLEC Obs
Aug01 \
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02 1
NP-2.03-6702 Average Interval — Physical Collocation - 76 Days | No standard J
CLEC Obs S
( 80.00 - i
60,00 LA U Ee Xt i
k ® ‘
' 40.00 ]
Jor02 ~ 20,00 +—- : —— ‘
Feb-02 ! :
Mar-02 ] 000 . ——r :
A 'S O N D J F M E
[- - x-- CLEC ‘
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P-z » Collocation Performance - Augm, cont...
NP-2-03-6712 Average Interval — Physical Collocation - 45 Days I No standard
CLEC Obs
80.00 !
x
60.00
: A |
Mar-0z [ THNIA i 40.00
20.00
0.00 "
N D J F M
______ S ————— i
NP-2-04-6702 Average Interval - Virtual Collocation T No standard _|
: S| CLEC Obs
Aug-01 Fi NI
Sep-01 B WA
Oct-01 | . #NIA
Nov-01] v NIA
Dec-01] WA
Jan-02) . WNIA
Feb-02| . -#NIA
Mar-02| WA
NP-2-05-6702 % On Time - Physical Collocation - 76 Days | 495% on time I
120.00 ‘
100.00 o2t - ;
80.00 {-— |
60.00
40.00 - -
20.00
0.00

A S O ND J F M |
- %+ CLEC

See Legend1 J

% On Time — Physical Collocation - 45 Days

120.00 .
100.00 J——x | ‘
80.00 !
60.00 : /
40.00 |
20.00 - ‘
0.00

f [--x-cLEC!
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NP-2 - Collocation Performance - Augrment cont...
NP.2-06-6702 % On Time - Virtual Collocation ] 95% on time
¢ it CLEC Obs
Aug-01[ 557 T HNIA
Sep-01}: MNIN
Oct-01} - WA
Nov-01 NI
Dec-01 - #NIA
Jan-02 " WNIA
Feb-02 WNIA
Mar-02 #NIA
NP-2-07-6702 Average Delay Days — Physical Collogation I— No standard
CLEC Obs
Aug-01
Sep-01[7 ~ WNIA
Oct-01] . . #NIA
Nov-01] .- NI
Dec-011] - - WNIA
Jan-02} . MNOA
Feh-02 - HNIA
Mar-02 |- - WNIA
NP-2-08-6702 Average Delay Days = Virtual Collocation E No standard J
|cLEC Obs
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Legend

* =VZNorth (CT, MA, ME, NH, NY, RI, VT)
™ = VZ East (CT, DE, MA, ME, NH, NJ, NY, PA, Rl VA, VT, WV and GC)
* = MA only
**** = NE (MA, ME, NH, RI, VT)
= = NY and CT
7" =NY and CT combined {(CLEC result oniy)
1 = B80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 90% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance metric is to be determined
R3 = Run 3 times per year
I/C/W MRAs = Parity to be assessed in conjunction w/ missed appts.
3-9=5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiatad
95% Cmp. wiin Window = Standard for Cut-Over Window
=110 ¢ lines: 1 hour
=10 fo 49 lines: 2 hours
= 50 to 98 lines: 3 hours
=100 to 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
=1-8 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
IOF = Facilities Chack, 72 Hours
= Facilities Available {Quantity 1-8}, 15 Days
= Facilittes Available (Quantity > 8), Negotiated
= Facilites not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilitias
100% at least 48 hours befare due date without faciities
@ = Inaccordance with the Guidelines, transactions associated with
an Enview failure have been exciuded from the performance resuits.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-ED| transactions were invaiid due to an EnView EDI
failure and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 for CLEC Aggregate PQ-1-07 EDI
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